CITY OF
MANDURAH

Christmas in Mandurah Window Competition — Terms & Conditions

Information regarding Prizes and how to enter the Competition forms part of these Terms & Conditions. By submitting
an Entry, Entrants accept these Terms & Conditions.
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The “Promoter” is City of Mandurah ABN 43 188 356 365, organising the Competition and referred to as the
HCityH.

The Christmas in Mandurah Window Competition “Competition” is open to businesses physically located within
the City Centre area of the City of Mandurah.

"City Centre" is defined as the area bounded by Hall Park (Western Foreshore) to the South; and the eastern
and southern boundaries follow part of Pinjarra Road, Sutton Street, Eastern Foreshore, Boardwalk Precinct,
Civic precinct, and Mandurah Ocean Marina.

The “Entrant” relates to the person who is entering the Competition via the survey/voting link.

An “Entry” means any entry in this Competition competing for the "Prize" as set out in the messaging of that
Competition.

The “Winner” refers to the Entrant selected and allocated a Prize.
The Competition voting period commences 1 December 2025 and closes 31 December 2025, 11:59pm WST.

There is a maximum of three Prizes available in total, unless otherwise stated. Winners will be chosen at random
from a database of all eligible entries received. The City’s decision regarding Winners is final.

The Entrant is responsible for creating their own window display and are permitted to advertise their shopfront
in order to encourage voting.

The Entrant must register with the City in order to be included in the voting options.

Entries are limited at one vote per email address. Subsequent votes under the same email address will be
discarded and not considered a valid vote.

The Winners will be announced in January 2026, at the City of Mandurah Administration Building, 3 Peel Street,
Mandurah WA 6210

The City will make all reasonable attempts to contact the Winner from the draw date.

If the City has been unable to contact the Winner within a reasonable timeframe, the Prize will be forfeited and
a new Winner will be drawn.

Prizes are not transferable, exchangeable or redeemable for cash. Lost or stolen prizes will not be replaced.

The City in their absolute discretion, may disqualify Entrants and/or Winners who bring the Competition into
disrepute including, but not limited to, offensive displays, breaking competition rules, or unfair voting practices.

To the full extent permitted by the law, the City will not be liable for any injury, damages, expenses, or loss
whatsoever (whether direct or consequential) to people or property as a result of any person entering into the
Competition or accepting or using any Prize, including without limitation, non-receipt of any Prize or damage to
any Prize in transit.

Entry is only valid and accepted if a vote is cast for a window registered to take part in the Competition, voter
contact details are left, and if the entry is submitted within the designated timeframe set out in the Competition
description.

Entrants under 18 years of age must have the consent of their parent or guardian to enter.
City of Mandurah Elected Members, staff and family members are permitted to enter but ineligible to win a Prize.

The City reserves the right to photograph and/or video-record the Winners’ Prize collection and use the
subsequent images for promotional purposes.

Personal information collected for this Competition will be used solely for administering the Competition and
contacting Winners.

The City of Mandurah reserves the right to vary these Terms and Conditions at any time.
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